DEPARTMENT OF VETERANS AFFAIRS

DISABILITY COMPENSATION CLAIM APPEALS PROCESS
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The veteran files his/her claim with the VA.

The veteran is not satisfied with the resolution of the claim and
decides to appeal the VA's decision.

Notice of Disagreement. Not more than a year after the VA mails the
veteran its determination of the veteran’s VA benefits claim, the
veteran must inform the local VA office in writing that the veteran
disagrees with the VA’'s determination and wishes to appeal.

Statement of Case. The local VA office sends the veteran a summary
of law, evidence, and reasons for the VA's denial of benefits, called a
“Statement of Case” (SOC).

Substantive Appeal. The veteran must file a VA Form 9 with the local
VA office not later than 60 days from the date the SOC was mailed to
the veteran, or 1 year from the date that the VA office first mailed the
veteran notice of its determination, whichever is later.

Local VA Office:

- adds the appeal to BVA's docket.

- notifies the veteran when 90 days remain for submitting
additional evidence, appointing or changing a representative, or
asking for a hearing.

- sends the veteran's claims folder to the BVA.

BVA:

-conducts hearings, if requested.
-reviews the veteran's appeal.
-issues decision (grant/remand/deny).
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